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Thank you for your participation in the Congregational Survey as part of our process to develop a 
community profile for St. Thomas United Church. It is important to get feedback from as many members 
of the congregation as possible.  Following is a synopsis of the results of the survey. 
 

 68 Surveys were received 
 1.5% of respondents were aged 18 – 29; 6% were 30 – 39; 1.5% were 40 – 49; 11.9% were 50 – 

59; 44.8% were 60- 69; 28.4% were 70 – 79; 6% were 80+ 
 Neighbourhood represented were Arbour Lake, Beddington Heights, Briar Hill, Citadel, Dalhousie, 

Edgemont, Garrison Green, Hawkwood, Montgomery, Oakridge, Point Mckay, Ranchlands, Royal 
Oak, Rocky View, Scenic Acres, Sherwood, Sliver Springs, Tuscany, West Hillhurst 

 In the past year, 51.5% attended 3 or more times/month; 17.6% attended 1 or 2 times/month; 
14.7% attended every few weeks; 16.2% attended a few time in a year.  Of those who provided a 
reason for not attending, the reasons given were work schedule, travel, other commitments, other 
family members not interested, missing the fellowship of being in person, and tired of being 
online. 

 While all of the priorities listed in the survey are critical for a vibrant and engaged congregation, 
the top three chosen were Worship (Sunday services), vibrant joy of music and gracious 
hospitality.  It was difficult to select only 3.  Additional priorities provided in the survey included 
children and family programming(including Sunday School), creating a safe and healthy 
community of faith, fellowship, attracting and engaging new members (particularly young families 
and young adults) and becoming known in northwest Calgary (advertising what we have to offer!). 

 Most respondents felt their needs are currently being met.  Several commented they are missing 
in person worship and in person fellowship and community.  Some felt there was too much 
emphasis on social/political issues while others would like to see more.  More opportunities to 
serve our local communities (food security programs, youth engagement, and basic volunteering) 
would be appreciated.  Addition of a meditation group or meditative service was also listed.  

 83% thought that STUC is a liberal congregation, while 12 % thought STUC is in the middle, and 
5% thought STUC is somewhat traditional  

 What did respondents believe St. Thomas’ theology was?   
o The responses to this question, although varying, could be grouped into five broad 

statements: 
 (22%) An open hands, open hearts, open minds foundation 
 (22%) Welcoming all, accepting of wherever a person is on their spiritual journey 
 (22%) There are many paths to God; who is loving and everywhere, and cares 

for all 
 (22%) Biblical based sharing and guidance, interpreted from the bible and 

applied to modern life 
 (8%) An open minded, progressive, liberal theology 

o There were also two responses (4%) expressing a concern with regard to a 
liberal/progressive theology  

 53% of the respondents believe other beliefs are accepted and/or welcomed at St. Thomas;;  
11% of respondents indicated that while St. Thomas was open and accepting of other beliefs, 
STUC was not open to ultra conservative views or other beliefs that did not welcome all;  3% of 
the respondents did not believe STUC was accepting or welcoming to other beliefs   

 What did respondents feel were the most important characteristics for the ministers to have?   
o Ability to deliver a meaningful, stimulating, thought-provoking and dynamic message, 

excellent speaker, excellent communicator (ability to relate stories from the bible to 
today’s society), good storyteller 

o Open-minded - tolerance for and, within reason, acceptance of other points of view 



o Friendly, warm, welcoming (to all), caring, outgoing, approachable, compassionate, ability 
to create relationships, respectful, sincere, loving, positive, understanding, cheerful, 
optimistic, empathetic, supportive, joyful, wise, patient, candid, relatable 

o Well-organized 
o A good sense of humour 
o Has a gift for pastoral care 
o Passionate about involving families, children and youth 
o Open to new ideas, willing to try new things 
o A good leader but also collaborative, team-player (ability to park ego)  - work in 

partnership with lay leaders, staff and people of the congregation, can motivate others, 
can delegate, a consensus builder 

o Hard working, dedicated, diligent 
o Passionate about social justice, affirming and pathways to reconciliation 
o Good listener 
o Creative, innovative (thinks outside the box) 
o Aligned with the values of St.Thomas 
o Able to attract people to the church 
o Self-reflective, self-aware, resilient, ability to self-regulate (not overloaded with work) 

 What did respondents like about past staff that they would like to see continue or be re-instated? 
o Excellent messages:  relevant to today, challenging, provided historical context of 

scripture, use of video clips/technology 
o Excellent pastoral care skills 
o Creative sermon series e.g. summer symbols series; hot seat Sundays  
o Approachable, friendly, empathetic, caring, compassionate, accepting, welcoming, 

respectful, positive 
o Supportive of children and youth 
o Empowered congregation, ability to inspire lay leaders 
o Walking with us/being part of the community 
o Supportive of the music program 
o Good communication  
o Team player, collaborative style 
o Sense of humour 
o Open minded 

 What did respondent want to see less of? 
o Minister driven &/or controlled environment  
o Aloofness/cockiness; not being open   
o Not being respectful of their ministry partner; not being a team player 
o Poor communications 
o Disrespectful of the work that lay people were doing 
o Over emphasis of social/political issues 

 What additional things did respondents want the ministers to do? 
o Empower the congregation/lead from within/inspire lay folks 
o Greater visibility in surrounding community 
o More focus on growth; attract young adults/families and get them engaged 
o More Bible/book studies 
o Be involved in social events at the Church, mingle with congregation 
o Alternative or mid week service 
o Many indicated they felt the ministers were already doing enough 



 What did respondents feel is the role of the congregation in supporting our ministries? 
o Giving of our Time, Talent and Treasures 
o Financial, to ensure there are enough resources to retain out staff, for programs that 

receive popular wants and needs, and maintain our building. 
o Provide a healthy work environment; Realize minister have their own lives and allow 

them their own time to thrive.  
o Be supportive and open minded to allow ministers to enlighten, challenge and educate us 

in our faith  
o Provide positive feedback to show we care about the role of our ministers, and they be 

open to constructive feedback through executive council.  
o Faith perseverance of community, hope, spirituality  
o Volunteer ourselves to support minister and committee initiatives; help with pastoral care 

in many roles.  
 What did respondents see as their role in supporting our minsters and the work of the 

congregation? 
o Attend services regularly 
o Provide feedback such as this survey 
o Work as a team in supporting the ministers; Listen to them and support them  
o Use “my” skills to help support ministers and committees; Act as a resource for issues or 

problems that come up for minister  
o Take them out for a lunch or celebrate them in some manner for their hard work  
o Participate in congregational discussions to keep everyone apprised of ministers and 

church work. 
o Many responses were the same as to the role of the congregation in supporting our 

ministries. 
 What do respondents think are the roles of the ministers? 

o Provide leadership and guidance to the worship team in order to have meaningful 
worship services and relevant messages incorporating truly progressive theology; Work 
with the music team to ensure that music and hymns are consistent with our progressive 
theology 

o Challenge and inspire the congregation; Be a spiritual leader and engage the 
congregation in living faithful lives; Lead by example (role model) 

o Provide leadership and guidance to the pastoral care team. Participate in pastoral care 
visits and phone calls while delegating whenever possible 

o Baptisms, funerals and weddings 
o Collaborate with all of the paid staff – cooperate – work as a team 
o Act as a resource and support for volunteers, committees, lay leaders. Support the 

affirming and pathways to reconciliation teams; Provide leadership in Social Justice 
o Enrich our faith by facilitating Christian education for adults, youth and children 
o Be involved in the wider United Church 
o Support fundraising 
o Find ways to attract new and younger people to STUC 
o Representing STUC to the larger community 
o Self-care to prevent burnout  

 In response to preferred staffing model, 32.8% preferred an additional full time minister; 19.4% 
preferred an additional part time minister; 19.4% didn’t have a preference; the remainder were 
split between a student minister, additional (non ministerial) staff, and variations of the listed 
options.  

 Additional comments  
o Several responses expressing concerns about making any decision about staffing until 

we see what STUC looks like post covid 
o What we need/want vs what we can afford is a challenge 



o Some say full time minister needed to mange workload and create vibrant future for 
STUC 

o Others expressed interest in looking at other part time/contract positions instead and 
more collaboration with other churches to share resources 

o Concerns about burning Tracy out, how she can manage workload on her own, 
prioritizing her needs in search 

o Important to focus on creating strong children and youth programming and music 
o Growing/reinvigorating our congregation, concern about aging and decreasing size of 

congregation and how to provide programming attractive to younger people 

 


